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System Components
Before using your LifeSize video communications system, familiarize yourself with its 
components.

Camera
Near end participants and objects in a video conference call are located in the same room as 
your LifeSize video communications system. Far end participants and objects are in a 
remote location. The camera captures near end video to send to far end participants in a 
call. One or more cameras may be connected to the system, depending on the system 
model and its capabilities. 

LifeSize Camera
LifeSize Camera 200

LifeSize Focus
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Microphone
A LifeSize system includes a device with one or more microphones for audio input during a 
call. Depending on the model and optional peripherals purchased, the system may have one 
or more of the following devices.

The LifeSize Phone high definition audio conferencing speakerphone is fully integrated with 
LifeSize video communications systems and doubles as the microphone for a video system. 
LifeSize Phone provides 16 microphones in a circular array to capture local sound. You can 
also use the LifeSize Phone to place and hang up calls. 

LifeSize MicPod includes a single omni-directional microphone, mute button and mute 
status LEDs.

LifeSize Focus is a camera that includes two omni-directional microphones.

Note: Only one of these devices can be the active microphone during a call. If more than 
one type appears to be connected to the system, the Active Microphone field in 
the System Information page identifies which device is serving as the active 
microphone. To access the System Information page, refer to “The System Menu” 
on page 11.

LifeSize MicPod LifeSize FocusLifeSize Phone
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Codec
The LifeSize codec compresses outgoing video and audio content and data, transmits this 
information to the far end of a call, and decompresses incoming information. You should not 
need to interact with the codec once it has been properly installed in your environment. 

Third Party Display
A third party display connected to the LifeSize codec enables you to access the user 
interface and view video images during a video call. A second display may be connected to 
the LifeSize codec if the system supports more than one display. 
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Remote Control
The LifeSize remote control provides wireless control of all LifeSize video communications 
system functions and enables you to navigate the user interface, place and receive calls, 
and control cameras connected to the system. A system includes one of the following 
remote controls: 

Instructions in this manual for performing tasks with the remote control use the headings 
Black Remote Control and Silver Remote Control to identify an instruction that applies 
only to that remote control model.

Black Remote Control Silver Remote Control
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Navigating the User Interface
When your LifeSize system is idle, a screen saver appears on the display, or the screen is 
black. An incoming call or pressing any button on the remote control automatically invokes 
the system.

Note: Administrators can configure LifeSize systems for use in telepresence rooms in 
which a conference administrator controls calls from a control panel or where users 
interact with the system using a connected phone. If telepresence is enabled on 
your LifeSize system, only an administrator can access the user interface when the 
system is idle. During a call, you can perform only the following tasks in the user 
interface:

• Change the behavior of the numeric keys on the remote control from Touch 
Tones to Presets. Refer to “Using Camera Presets During a Call” on page 30.

• View call statistics. Refer to “Viewing Call Statistics” on page 35.

• Choose video input with the remote control. Refer to “Changing Video Inputs” 
on page 30.

The Main Screen
The user interface includes functions available to all users and preferences and functions 
restricted to administrators with a password. 

The main screen includes the following features:

• The top right corner of the screen displays system information such as the system name 
and video number. This information is hidden during a call. 

• Video from the primary input, typically a camera connected to the system, appears in a 
small window below the system information.

• The center of the screen contains the REDIAL list and the Voice Call and Video Call 
buttons. From the REDIAL list you can place a call by selecting a number from a list of 
recently dialed numbers. Use the Voice Call and Video Call buttons to dial a number 
manually.

• The system status bar is a white bar that appears immediately below the REDIAL list. 
The system status bar indicates system and network status, including the number of 
voice and video calls, the time and date, or the duration of a call when a call is in 
progress. When the system is booting, status also appears at the top of the REDIAL list 
to indicate the current state of the system. The following table identifies the icons that 
can appear in the system status bar.
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Icon Condition

Video Indicates the number of video calls in progress. Each orange circle that 
appears to the right of the video icon represents a video call in progress.

Voice Indicates the number of voice calls in progress. Each orange circle that 
appears to the right of the voice icon represents a voice call in progress.

Indicates that the communication subsystem is initializing. If this icon 
reappears after the system has booted, a problem has occurred. Reboot 
the system.

Indicates that the system is initializing. When the system is initializing, 
functionality on the main screen is disabled and no entries appear in the 
REDIAL list. This icon also appears when a new device is connected to 
the system after the system boots and disappears when the device is 
ready. If the icon persists, a problem has occurred and rebooting the 
system is necessary.

Indicates that the system does not have an active microphone. Contact 
your administrator. 

Indicates that LifeSize Networker connected to the codec is initializing. 
Most of the main screen elements are not visible. If LifeSize Networker 
never fully initializes, the red icon persists until either LifeSize Networker 
or the system is rebooted. Contact your administrator. 

Indicates that LifeSize Networker connected to the codec has initialized 
and is attempting to connect to the ISDN network. If this icon persists, 
contact your administrator.

Indicates that the phone connected to the system is booting.

Indicates that the system is performing configuration changes to enable 
FIPS 140-2 security. If an administrator has enabled FIPS 140-2 security 
on the system, this icon appears after a system reboot and disappears 
when the configuration changes are complete. If this icon persists, 
contact your administrator. For more information, refer to the LifeSize 
Video Communications Systems Administrator Guide.
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• The navigation bar is a grey bar that appears below the system status bar. The 
navigation bar contains icons that correspond to buttons on the remote control and text 
that describes the action a button performs. The icons and text change depending on 
how you use the system. The quick reference card Getting Started with your LifeSize 
Video System shows you how to perform common tasks with the remote control.

Note: Pressing and holding any button except the OK button on the remote control 
may cause the command associated with the button to repeat.

Network 
Status

Identifies the network status, as follows:
connected  (green indicator)

in progress  (yellow indicator)

disconnected  (red indicator)

System 
Overheating

This yellow indicator warns you when the system temperature is 
above normal operating temperature. The codec adjusts fan speed 
automatically to cool itself.
This red indicator warns that the system is overheated and 
approaching the maximum allowed operating temperature and will 
automatically reboot after reaching it.

Warning: Temperatures that require the codec to reboot can permanently 
damage codec components. Ensure the room that houses the codec is 
properly ventilated and temperature controlled.

SIP server 
registration 
status

When SIP is configured as the protocol for placing calls, this indicator 
identifies the registration status of the LifeSize system with the SIP server 
as follows:
in progress  (yellow indicator)

registration failed  (red indicator)
Contact your administrator.

H.323 
gatekeeper 
registration 
status

Indicates the registration status of the LifeSize system with an H.323 
gatekeeper as follows:
in progress  (yellow indicator)

registration failed  (red indicator)
Contact your administrator.

Icon Condition
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Selecting Objects on the Main Screen
Use the arrow keys on the remote control to navigate the main screen. As you navigate to 
different parts of the screen, the icons and their descriptions that appear in the navigation 
bar change to indicate what actions are available for a selected object or screen. 

The System Menu
To access the System Menu from the main screen, press the  button on the remote 
control. From the System Menu you can do the following:

• View selected configuration and status information about your LifeSize system in the 
System Information pages. Use the  and  buttons on the remote control to 
navigate the pages.

• Access User Preferences from which you can do the following:

- Change the appearance of the user interface, including the language, background 
image or color, screen saver and screen saver timeout, system sleep timeout, and 
the duration of time that the user interface appears after a call connects. 

- Choose the method the system uses for answering calls. For more information, refer 
to “Answering or Rejecting a Call” on page 21.

- Adjust settings for audio input and output devices connected to the system. For 
more information, refer to “Managing Audio” on page 25.

- Access diagnostic tools to adjust camera settings and video input and reboot the 
system. For more information, refer to “Troubleshooting” on page 44.

When you select a preference, help text appears at the bottom of the screen to assist 
you in selecting an option for the preference.

Note: Your administrator can require a password to access these preferences.

• Activate the system do not disturb feature. For more information, refer to “Answering or 
Rejecting a Call” on page 21. 
LifeSize Video Communications Systems User Guide 11



Controlling Cameras 
Become familiar with how to control a camera connected to your system before placing a 
video call. The System Information page identifies the type of camera connected to the 
system. If the camera type is pan, tilt, and zoom, you can control the camera with the remote 
control. To prevent far end users from controlling your near end camera during a call, 
contact your administrator. 

Controlling a Near End Camera
To adjust the near end camera when the system is idle, select the camera.

Black Remote Control:
Press the near/far  camera button on the remote control. 

Silver Remote Control:
Press the near  camera button. 

Use the following buttons on the remote control to adjust the camera angle:

If you are using LifeSize Room with two cameras, only one camera can be active and 
capturing video images at any time, even if all cameras are connected to the system. To 
specify the active camera, refer to “Changing Video Inputs” on page 30. On the Primary 
Input and Presentation Input selection screens, the inactive camera appears as a camera 
icon in a grey selection box. The active camera appears as a selection box with its video 
image. The blue LED of the active camera is brightly lit when the system is in use. The blue 
LED of an inactive camera is dimly lit. If you disconnect the active camera, the inactive 
camera automatically becomes the active camera. Reconnecting the disconnected camera 
does not change the active camera selection. 

Remote Control Button Function

Left and right arrows pan the camera.
Up and down arrows tilt the camera.

Zoom in and zoom out keys make objects appear closer or farther 
away.
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Configuring Camera Presets
A camera preset is a predefined camera position that is associated with a numeric key on 
the remote control. Camera presets enable you to quickly change the position of the near 
end camera during a call by pressing a single key on the remote control instead of using the 
arrow and zoom keys. Far end participants see the video image without the delay that is 
associated with using more than one key to position the camera.

You can configure and use presets in the Primary Input and Presentation Input screens 
before placing a call and from any video screen during a call. To configure and use presets 
during a call, you must first select Presets from the Call Manager screen. For more 
information about using presets during a call, refer to “Using Camera Presets During a Call” 
on page 30.

You can save nine presets. When presets are available for use, icons for the numeric keys 
(0 through 9) followed by the word Presets appear in the navigation bar of the user 
interface.

Configuring presets before placing a call ensures that you can quickly change the near end 
camera position during the call. To configure a preset for the near end camera before 
placing a call, follow these steps:

1. Select the near end camera and adjust its position. Refer to “Controlling a Near End 
Camera” on page 12.

2. Press and hold a numeric key (1 through 9) on the remote control until you hear a beep. 
The current position of the camera is associated with the key. Preset x saved, where x 
is the numeric key associated with the preset, appears above the status bar. 

If you choose a numeric key that already has a preset configured, it is overwritten. An 
administrator can lock existing presets to prevent them from being overwritten. If an 
existing preset associated with the key is locked, Preset x locked appears on the 
screen. The 0 key, when used as a preset, always moves the selected camera to the 
default position and cannot be overwritten. 

If you are using LifeSize Room with two cameras and use a preset saved for the second 
inactive camera, the position of the second camera changes and the second camera 
becomes the active camera.

3. To test the preset, use the arrow keys to move the camera to a different position, and 
press the numeric key associated with the preset to move the camera to the preset 
position. Preset x, where x is the numeric key associated with the preset, appears 
above the status bar.
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Managing Near End Video Quality
Before you place a call, examine the near end video image from the camera connected to 
your LifeSize system. If the image flickers, colors appear unbalanced, or the image appears 
too dark, you may need to adjust the room lighting or camera settings. For more information, 
refer to “Adjusting Room Lighting” on page 44 and “Camera Issues” on page 45.

Using Digital Zoom
Digital zoom electronically crops an area of the video image that appears in the display 
using the same aspect ratio as the original image and then scales the cropped image to the 
dimensions of the original image. Digital zoom is available with LifeSize Focus and 
LifeSize Camera connected to LifeSize Express, LifeSize Express 200, LifeSize Room 200, 
LifeSize Room 220, LifeSize Team 200, and LifeSize Team 220. 

Digital zoom is available with LifeSize Camera only after the camera’s longest focal length 
with optical zoom has been reached. Camera presets are not supported with 
LifeSize Camera while using digital zoom. Using a camera preset while in digital zoom 
returns the camera to optical zoom.

Note: Image quality may degrade when using digital zoom.

By default, digital zoom is disabled. Only administrators can enable this feature. 

To use digital zoom, do the following:

1. Ensure that the camera is selected as the primary video input. Digital zoom is available 
only when the camera is selected as the primary video input. For more information 
about selecting a device as the primary video input, refer to “Changing Video Inputs” 
on page 30.

2. If the system is idle, select the near end camera to control. Refer to “Controlling a Near 
End Camera” on page 12. During a call, the near camera is selected by default. An 
orange and white camera icon appears in the near video image when the user interface 
is visible and the near end camera is selected. 

3. Depending on the camera you are using, do one of the following:

- If you are using LifeSize Focus, press the zoom in button on the remote control to 
obtain a closer view of the near end video image.

- If you are using LifeSize Camera, press and hold the zoom in button on the remote 
control until you hear a beep, and then release the zoom in button. The beep 
indicates that you have reached the longest focal length with the camera’s optical 
zoom. Press the zoom in button again to use digital zoom.
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4. Use the arrow keys on the remote control to digitally pan and tilt the camera. Depending 
on the camera you are using, digital pan and tilt behave as follows:

- If you are using LifeSize Focus, digital pan and tilt are available only after you 
activate digital zoom by pressing the zoom in button. If you exit digital zoom by 
using the zoom out button to return to the camera’s original fixed focal length, digital 
pan and tilt are not available. 

- If you are using LifeSize Camera, digital pan and tilt are available only when using 
digital zoom and only after the camera’s mechanical limits of pan and tilt have been 
reached.

5. Use the zoom out button to view the image from farther away or to exit digital zoom. 

Placing a Call
You can place a video or voice call with your LifeSize system in the following ways:

• Select a stored number from the REDIAL list on the main screen or from the directory.

• Manually dial a number using the following:

- Video Call or Voice Call buttons on the main screen

- video or voice keys on the LifeSize Phone if connected to your system

When placing a video call using the remote control or the video button on the 
LifeSize Phone, you can dial either phone numbers or IP addresses. This enables systems 
inside a corporate network without access to a gateway to call other LifeSize Phones in the 
network using system IP addresses. 

Using a comma in a number specifies a one-second pause in the dialing sequence. This 
may be required, for example, when placing a PSTN call that requires a pause after dialing 
the first number to obtain an outside line. You can use more than one comma to increase the 
duration of the pause, if needed.

If LifeSize Networker is configured for use with the system and you enter # as the first 
character when placing a call, the system attempts to dial the call first as an ISDN number.
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When you place a call, the Call Status dialog appears and closes when the call connects. 
The voice  icon appears in the Call Status dialog and in the status bar regardless of the 
type of call (video or voice) that you placed. When the call connects, the icon that 
corresponds to the type of call you placed, voice  or video  appears in the status bar 
and in the REDIAL list entry for the call.

Note: Calling your own LifeSize system is not supported or recommended. If the system 
supports multiway video calls, this action produces infinite looping windows in the 
connected display. If the system supports only two way video calls, this action 
produces a busy signal. Calling a device multiple times during the same call 
produces a similar result and is not supported or recommended.

Placing a Call from the REDIAL List
The REDIAL list on the main screen stores up to 15 recently dialed numbers. A scroll bar 
appears when more than five entries are available for selection. The oldest entry in the list is 
automatically removed when the system receives a call after the maximum number of 
entries has been reached.

The last call placed always appears at the top of the list. The entry includes the name of the 
party called and an icon that indicates whether the number is a voice  or video 

number. The entry’s number (and bandwidth if the entry is a video number) appears 
below the list when the entry is selected. If the system receives a call, but does not answer 
it, the call appears in the REDIAL list as a missed call. The  symbol appears next to the 
name in the entry. The date and time of the missed call appear below the REDIAL list when 
the entry is selected.

To place a call from the REDIAL list, use the arrow keys on the remote control to select an 
entry and press OK.

To change the bandwidth for a video call on the REDIAL list before placing the call, select 
Video Call on the main screen, press OK twice, and use the right arrow key to select the 
bandwidth list. Change the bandwidth to a setting other than Auto. 

Note: Selecting Auto from the Video Call selection before placing a call does not change 
the bandwidth selection for an entry on the REDIAL list that does not have Auto as 
its last called bandwidth.

You can adjust the maximum number of entries that appear in the REDIAL list by adjusting 
the Maximum Redial Entries preference in User Preferences : Calls. 

Note: The None option for the Maximum Redial Entries preference removes existing 
entries from the REDIAL list and prevents new entries from appearing on the list.
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You can also add entries from the REDIAL list to the local directory and manually remove 
entries or lock them to prevent them from being automatically removed when the maximum 
number of entries is reached. For more information, refer to “Managing the REDIAL List” on 
page 38.

Placing a Call from the Directory
The directory stores a list of names and numbers from which you can place calls. The 
directory includes three subdirectories: the local, corporate, and meetings directories. An 
entry in the local or corporate directories contains dialing information for a single device. An 
entry in the meetings directory contains dialing information for two or more devices. When 
you place a call using an entry in the meetings directory, the system dials all the devices in 
the entry.

Entries in the local and meetings directories are stored on the system and can be modified. 
The corporate directory is read only and managed by your administrator.

To place a call from the directory, follow these steps:

1. From the main screen, press the  button on the remote control to access the 
directory. 

2. Use the arrow keys to select either the Local, Corporate, or Meetings directory, and 
press OK.

3. Use the arrow keys on the remote control to select the entry that you wish to dial.

You can browse the directory using either the alphabetical or hierarchical method. When 
you use the alphabetical method, the entries appear in alphabetical order and you can 
select an alphabet group in the Browse column to quickly navigate to an entry. 
Hierarchies are predefined organizational units similar to folders or directories on a 
computer system. You can place an entry into a hierarchy when you create the entry or 
at any time by editing the Hierarchy field when editing the entry. For more information 
about creating hierarchies, refer to “Managing the Directory” on page 41. Using the 
hierarchical method, you can select a hierarchy in the Browse column to locate an 
entry. To move down one level in Browse, press OK. To move up one level, press the 

 button. You can also use the  and  keys on the remote control to move up or 
down a page of entries when an entry is selected.

4. Press OK on the remote control to place the call.

Note: If an entry in the local or corporate directory has more than one number, the  
symbol appears in the NUMBERS column. Press OK and select the number you wish to 
call from the menu that appears. Press OK to place the call.
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You can also add, remove, or edit entries in the directory. For more information, refer to 
“Managing the Directory” on page 41.

Manually Dialing a Number from the Main Screen
Use the Video Call and Voice Call selections on the main screen to dial a video or voice 
number manually using the remote control.

Manually Dialing a Video Number
To dial a video number manually from the main screen, follow these steps:

1. Use the arrow keys on the remote control to select Video Call and press OK.

2. Enter the number you wish to call. The last manually entered number appears by 
default. To edit the number, use the following keys:

- The  button changes the text entry method (indicated at the bottom of the 
screen). 

Note: The 0x1a option enables you to enter an IPv6 address when your LifeSize 
system is connected to an IPv6 network. If IPv6 addressing is enabled on your 
LifeSize system, the IPv6 address of the system appears on the System 
Information page in the System Menu. If you enter an IPv6 address, the system 
you are calling must support IPv6 addressing for the call to connect. 

- The  button behaves as backspace.

- The  button displays the keyboard from which you can enter alphanumeric 
characters. Use the arrow keys to navigate to the character you wish to enter and 
press OK. 

Press OK to exit the field.

3. Optional: Navigate to the list that appears next to the entry box for numbers and choose 
a value for the maximum bandwidth for the call. Press OK to access the list, use the 
arrow keys to select a value, and press OK again to save your selection.

4. Press the call  button to dial the number.
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Manually Dialing a Voice Number
To dial a voice number manually from the main screen, follow these steps:

1. Use the arrow keys on the remote control to select Voice Call and press OK.

2. Enter the number you wish to call. The last manually entered number appears in this 
field by default. To edit the number, use the following keys:

- The  button changes the text entry method (indicated at the bottom of the 
screen).

- The  button behaves as backspace. 

- The  button displays the keyboard from which you can enter alphanumeric 
characters. Use the arrow keys to navigate to the character you wish to enter and 
press OK.

Using a comma in a number specifies a one-second pause in the dialing sequence. This 
may be required, for example, when placing a PSTN call that requires a pause after dialing 
the first number to obtain an outside line.

3. Press call  to place the call.

Manually Dialing a Number with LifeSize Phone
When LifeSize Phone is connected to your LifeSize video conferencing system, you can 
manually dial a voice or video call using the keys on the phone keypad. To place a call, 
press the voice or video keys and enter the number using the numeric keys. 

When placing a call using the voice button on the LifeSize Phone and voice dialing is set to 
touch tone (or pulse on LifeSize Room, and LifeSize Team MP), you can dial only phone 
numbers using PSTN connectivity. When voice dialing is set to VoIP, you can dial IP 
addresses as well as phone numbers.
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